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ABSTRACT

Thesis Title Factors Affecting the Working Behaviors of
Employees Producing Auto Parts: A Case Study of

Yarnapund Public Company Limited

Student’s Name Miss Janjira Soprajin
Degree Sought Master of Business Administration
Academic Year 2010
Advisory Committee
1. Assoc. Prof. Sompon Thungwha Chairperson

2. Dr. Thasana Boonkwan

In this thesis, the researcher investigates (1) motivational factors
affecting the working behaviors of selected employees producing auto parts;
(2) the organizational commitment of the employees under study; and (3) the
working behaviors of these employees. In addition, the researcher frames (4)
a predictive equation governing the factors affecting the working behaviors of
these employees. Finally, the researcher offers (5) suggestions for improving
and developing the working behaviors of these employees on the basis of the
opinions of the employees themselves.

The sample population consisted of 288 employees working at Factory
2 (YNP2) of Yarnapund Public Company Limited (YNP2) located at 3 Village
No.7, Bang Na-Trat, Kilometer 12, King Keao-Lat Krabang Road, Racha

Thewa subdistrict, Bang Phli district, Samut Prakan 10540. In selecting
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members of the sample population, the researcher used an extrapolation from
Taro Yamane’s table in conjunction with an application of the stratified
random sampling method.

As an instrument of research to collect data, a questionnaire was
constructed, developed and improved by the researcher. The questionnaire was
designed to measure the data obtained in terms of four aspects. (1) The first
aspect involved the demographical characteristics of the subjects of
investigation in terms of five items eliciting data concerning gender, age,
marital status, educational level, and the length of time employed. (2) The
second aspect involved the measurement of twelve items pertaining to
motivational factors couched at the reliability level of 0.885. (3) The third
aspect involved the measurement of sixteen items in respect to organizational
commitment couched at the reliability level of 0.920. (4) The fourth aspect
involved the measurement of seventeen items pertaining to working behaviors
couched at the reliability level of 0.939.

Techniques of descriptive statistics used in data analysis were
percentage, mean and standard deviation. Independent sample #-test, One-way
analysis of variance (ANOVA) or F-test, and stepwise multiple regression
analysis were also employed and results obtained were found to hold at the
statistically significant level of 0.05.

Findings are as follows:

1. The employees under study evinced motivational factors in an
overall picture in the aspect of survival, the aspect of relationships, and the

aspect of work advancement at a good level.
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2. The employees under study exhibited organizational commitment in
an overall picture in the aspects of high confidence, accepting the goals and
values of the organization, willingness to participate in organizational work
performance, and a strong desire to continue being a member of the
organization at a good level.

3. The employees under study displayed working behaviors in an
overall picture in the aspects of an increase in output, regularity at work,
cooperation with the organization, and performing in accordance with the
regulations of the organization at a good level.

4. It was found that good working behaviors shown by employees were
correlated with a higher age, a higher educational level, and a longer period of
employment.

5. The variables predictive of employee working behaviors were
organizational commitment in the aspect of a strong desire to continue being a
member of the organization, the motivational factor in the aspect of work
advancement, organizational commitment in the aspect of willingness to
participate in the work performance of the organization, the motivational
factor in the aspect of relationships, and the motivational factor in the aspect

of survival.
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#121. From Organizational Behavior: Concepts, Controversies, and Applications. (p.

180) by S. P. Robbins, 2005, Englewood Cliffs, NJ: Prentice-Hall.
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